
Capstone Financial Planning

This Financial Services Guide (FSG) has been produced by Capstone 
Financial Planning Pty Ltd (‘Capstone’, ‘we,’ ‘us,’ and ‘our’).

company. We are not owned by a fund manager, bank or 

to each client’s individual needs, circumstances and advice 

Who is my adviser?

Individual details of your adviser will be provided to you in 

Your adviser acts on behalf of Capstone and we are responsible 
for any advisory services your adviser provides.

Lack of Independence

choose to receive life insurance commissions in lieu of 
charging clients directly when they are providing life 
insurance related advice. 

In the circumstances, Capstone and our advisers would 
not be considered to be independent pursuant to the 

impact Capstone’s and our advisers’ ability to provide 

Purpose and content

contains details of:

our advice

them

What other documents might I receive from Capstone?

authorise your adviser to undertake this work and the fees 
you will pay.

It is important to note that we can only provide 
personal 

circumstances.

When we provide you with personal advice you will 
receive 

will state your relevant personal circumstances, 
outline the advice being provided, the basis on which the 
advice is given, 

relevant to the provision of the advice.

recommend you enter into a service arrangement, which 
will be documented accordingly for your approval.

been previously provided, we may record details of that 
advice 

circumstances or state which previous advice 
document 

If you have entered into a service arrangement with us, you 
will be provided with an annual Fee Disclosure Statement 
(FDS). This statement provides details of the service fees you 
have paid 

received. Where relevant, your FDS may also 
include details 

that period.
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anniversary of your service arrangement. This will be provided 

you do not provide your consent or fail to respond, the service 
arrangement ceases, meaning the adviser is not obligated to 
give service and advice, and you are no longer obligated to 

Advisory Services

clients:

Products

Schemes Facility

Stocks and Bonds

Capstone and your adviser are paid for the services they provide 

made by you (service and advice fees), and payments received 
from product issuers. These payments will be disclosed to you 
in your advice/disclosure document. In circumstances where 

Advice Fees

pay to Capstone may comprise one or 
more of the following:

These fees may include:

advice and products

advice and service

These fees are payable by you and may be paid either 
directly from

How will I pay for the services provided?

Prior to providing any service we will mutually agree on 
the 

levels and fee structures that can be tailored to 
suit your individual circumstances.

ethodology.

Insurance (risk) products

issuer when you decide to buy a risk product your 
adviser recommends to you. This commission may range 
from 0.0% to 

of $1,000 per annum in a product 
where the product issuer 

Capstone will receive 
commission of $660 ($600 plus GST). Some product 
providers may pay commissions on stamp duty 

increase in sum insured. Capstone may also receive 
ongoing commission, which may range from 0.0% to 33% 
(including 

an annual base premium of $1,000 in a product 
whose issuer pays Capstone a 33% (including GST) ongoing 
commission from the 2nd year, Capstone will receive an 
ongoing commission of $330 per annum ($300 plus GST). 

adviser/their company. Details of these payments will 
be disclosed in your advice/ disclosure document.

To assist in the provision of regular professional training 
and development, including ongoing technical training and 
updates 

any program as 
Capstone subscribes to independent research and all 
products are individually assessed on their own merits. 
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should be made before any 
service is provided and within a 

Disclosure Statement of the relevant product for 
those details.

Your adviser will collect your personal details and conduct 
an 

If you have concerns about the accuracy or completeness 
of 

The Privacy Policy

policy will be provided to 
you and can also be obtained from 

passport or driver’s licence

work with Capstone for work done whilst engaged with us.

If you have a complaint
If you have a complaint about the service provided to you, you 
should take the following steps:

also has an Infoline: 1300 300 630 which you may use to 
make 

have concerns involving ethical and professional 
conduct, you may consider raising your concerns with the 
Financial Planning 

NSW 2001.
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